


















































































 

 

 

 

        ENQUIRIES OF THE LOCAL AUTHORITY 
_________________________________________________________________________ 

 

 
Local Authority:                                                                     Page 1 of 11 
 

Stevenage Borough Council           Search No. 08-000128 
Daneshill House  
Danestrete                                                                           Date: 14/08/2008 
Stevenage  
Herts                          Reference:  REA/MD 

SG1 1HN 
________________________________________________________________________ 

 

 
Property made subject to Search:                                                 All Personal Local Authority Searches 

 1 Somewhere Street                  Undertaken by HIPs Point ensures  

Somewhere                                                       that the highest quality and standards are 

Somewhereshire                                                                                 maintained                                                                                                                                                                       

______________________________________________________________________________________ 

 

Search prepared for:                                                                           The following persons have no personal 

                                                                                                           or business relationship with any  

Rodgers Energy Assessments           person involved in the sale of the property. 

 

 

                                                                             

                                                                                                           Search conducted  

                                                                                                           & prepared by:    M. Dar 

________________________________________________________________________ 

 

 

Certificate of Search    

                                                                                        Signed:                                           
It is hereby certified that the search requested above              

reveals the attached registrations described in the                          M.Dar 

schedule hereto – up to and including the date  

of this Certificate                                                                             On behalf of 

                                                                                                         HIPs Point 

 

______________________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

HIPs Point 

11 Cambridge Avenue, Manchester M16 8JY 

Tel: 0161 881 3113    Fax: 0161 881 1759   Email: info@hipspoint.co.uk 

 



 

SUMMARY OF ENTRIES 

 

 
PART ONE             GENERAL FINANCIAL CHARGE                           None 

 

 

 

PART TWO            SPECIFIC FINANCIAL CHARGE                            None 

 

 

 

PART THREE        PLANNING CHARGE                                                None 

 

 

PART FOUR           MISCELLANEOUS CHARGES                                See attached 

 

 

 

PART FIVE            FENLAND WAYS MAINTENANCE CHARGE       None 

 

 

 

PART SIX                LAND COMPENSATION ENTRIES                        None 

 

 

 

PART SEVEN         NEW TOWNS CHARGES                                          See attached 

 

 

 

PART EIGHT         CIVIL AVIATION CHARGES                                   None 

 

 

 

PART NINE            OPEN CAST COAL CHARGE                                   None 

 

 

 

PART TEN              LISTED BUILDING ENTRIES                                  None 

 

 

 

PART ELEVEN      LIGHT OBSTRUCTION NOTICES                          None 

 

 

 

PART TWELVE     LAND DRAINAGE SCHEMES                                  None 

 

 

 

 



 
1 Planning and Building Regulations 

 

1.1. Planning and Building Decisions and Pending Applications      1.1 
Which of the following relating to the property have been granted, issued or refused or (where applicable) 

are the subject of pending applications – 

            (a)  Planning permission;         (a)    None 

            (b)  Listed building consent;         (b)    None 

            (c)   Conservation area consent;                          (c)    None 

            (d)  Certificate of lawfulness of existing use or development;                       (d)    None 

            (e)  Certificate of lawfulness of proposed use or development;                       (e)    None 

            (f)   Building regulations approval;                         (f)     See footnote* 

            (g)  Building regulation completion certificate; and       (g)    See footnote*  

        (h)  Any building regulations certificate or notice issued in respect of work carried out under a                    (h)    See footnote* 

               competent person self-certification scheme? 

 

How can copies of the above be obtained?                                         On Application to the local  

       Planning Authority  

1.2. Planning Designations and Proposals        1.2  

 
 What designations of land use for the property or the area, and what specific proposals for the property, are                             Within Borough Boundary 

contained in any existing or proposed development plan?                                                                                                      Within 200m of Greenbelt 

       

 

2. Roads           2   

        

Which of the roads, footways and footpaths are?  

              

(a) Highways maintainable at public expense;        (a)    Blenheim Way – Adopted, Area to the Front-Not Adopted 

(b) subject to adoption and, supported by a bond or bond waiver.                                        (b)         None 

     (c) To be made up by a local authority who will reclaim the cost from the frontagers; or                                        (c)         None 

     (d) To be adopted by a local authority without reclaiming the cost from the frontagers?                                      (d)         None  

 

3. OTHER MATTERS          3 

 

Apart from matters entered on the registers of the Local land charges, do any of the following                                                      On Application to the local 

matters apply to the property? How can copies of relevant documents be obtained?                                      Planning Authority 

 
3.1. Land required for Public Purposes                          3.1         No 

Is the property included in land required for public purposes? 

 

3.2. Land to be acquired for Road Works        3.2         No 

 

Is the property included in land to be acquired for road works? 

 

3.3. Drainage Agreements and Consents        3.3          
Do either of the following exist in relation to the property:- 

 

 (a)  An agreement to drain buildings in combination into an existing sewer by means of a private sewer?                                          Apply to Water agency 

(b)  An agreement or consent for (i) a building, or (ii) extension to a building on the property, to be                                   Apply to Water agency     

        built over, or in the vicinity of a drain, sewer or disposal main? 

 

 

3.4. Nearby Road Schemes                           3.4 
 

Is the property (or will it be) within 200 metres of any of the following: 

 

         (a)  The centre line of a new trunk road or special road specified in any order, draft order or scheme;                     (a)          No 

 

(b) The centre line of a proposed alteration or improvement to an existing road involving construction                    (b)          No 

 of a subway, underpass, flyover, footbridge, elevated road or dual carriageway; 

 

        (c) The outer limits of construction works for a proposed alteration or improvement to an existing road, involving                    (c)          No 

        (i) Construction of  a roundabout (other than a mini roundabout); or  

        (ii) Widening by construction of one or more additional traffic lanes; 

 

       (d)  The outer limits of (i) construction of a new road to be built by a local authority; (ii) an approved                    (d)          No 

        alteration or improvement to an existing road involving construction of a subway, underpass, flyover, 

        footbridge, elevated road or dual carriageway; or (iii) construction of a roundabout (other than a mini 

        roundabout) or widening by construction of one or more additional traffic lanes; 

 

(e) the centre line of the proposed route of a new road under proposals published for public                     (e)          No 

 consultation; or 

 

(f) the outer limits of (i) construction of a proposed alteration or improvement to an existing road involving                    (f)           No 

 construction of a subway, underpass, flyover, footbridge, elevated road or dual carriageway; (ii) construction  
 of a roundabout (other than a mini roundabout); or (iii) widening by construction of one or more additional traffic 

 lanes, under proposals published for public consultation? 

 
 

Footnote* - any adverse circumstances in existence at the effective date of this personal search causing actual loss because the information examined or provided was either (1)incomplete, 

(2) inaccurate, (3) unavailable or (4) access to the information was being unlawfully charged, will be covered by the Personal Local Authority Search Indemnity Policy attached to this 

report, subject to any exclusions set out in the policy document. 



 

 

3.5. Nearby Railway Schemes                   3.5 
 

Is the property (or will it be) within 200 metres of the centre line of a proposed railway, tramway, light railway                                                    No 

or monorail? 

 

3.6. Traffic Schemes                    3.6 
 

Has a local authority approved but not yet implemented any of the following for the roads, footways and 

footpaths (named in Box B) which abut the boundaries of the property-  

 

(a) permanent stopping up or diversion;                                                     (a)      No 

(b) waiting or loading restrictions;                                   (b)      No  

(c) one way driving;                                    (c)        No 

(d) prohibition of driving;                   (d)      No 

(e) pedestrianisation;                   (e)      No 

(f) vehicle width or weight restriction;                  (f)        No 

(g) traffic calming works including road humps;                 (g)      No 

(h) residents parking controls;                                    (h)       No 

(i) minor road widening or improvement;                                   (I)      No 

(j) pedestrian crossings;                   (j)        No 

(k) cycle tracks; or                    (k)      No 

                           (l)    Bridge building?                    (l)      No 

 

3.7. Outstanding Notices                                      3.7  
 

Do any statutory notices which relate to the following matters subsist in relation to the property other than those revealed in a response to any other enquiry in this 

Schedule:– 

(a) building works;                    (a)      No 

(b) environment;                    (b)       No 

(c) health and safety;                    (c)      No 

(d) housing;                    (d)      No 

(e) highways; or                    (e)      No 

                            (f)   public health?                    (f)        No 

 

3.8. Contravention of Building Regulations                                    3.8  
 

Has a local authority authorised in relation to the property any proceedings for the contravention of any provision 

contained in Building Regulations?               None 

 

3.9. Notices, Orders, Directions and Proceedings under Planning Acts                3.9  
 

Do any of the following subsist in relation to the property, or has a local authority decided to issue, serve, 

make or commence any of the following:- 

 

(a)      An enforcement notice;             No   

 (b)      A stop notice;                               No  

(c)      a listed building enforcement notice;                             No 

(d)      A breach of condition notice;            No 

(e)      A planning contravention notice;            No 

(f)       Another notice relating to breach of planning control;          No 

(g)      A listed building repairs notice;            No 

(h)      In the case of a listed building deliberately allowed to fall into disrepair, a  compulsory                        No  

 purchase order with a direction for minimum compensation;                                                             No                                                                                                                                                           

(I)       A building preservation notice;            No 

(j)       A direction restricting permitted development;                             No 

(k)      An order revoking or modifying planning permission;           No  

(l)       An order requiring discontinuance of use or alteration or removal of building or works;                          No  

(m)     A tree preservation order                              No 

(n)      Proceedings to enforce a planning agreement or planning contribution?                          No  

 

3.10. Conservation Area                                    3.10  
 

Do the following apply in relation to the property-? 

(a)  the making of the area a Conservation Area before 31 August 1974; or                           No 

                            (b)  an unimplemented resolution to designate the area a Conservation Area?                         No 

 

3.11. Compulsory Purchase                  3.11  
 

Has any enforceable order or decision been made to compulsorily purchase or acquire the property?                        No 

 

 

 

 

 

 
 



3.12. Contaminated Land                              3.12   

    
Do any of the following apply (including any relating to land adjacent to or adjoining the property which has been identified as contaminated land because it  

is in such a condition that harm or pollution of controlled waters might be caused on the property):-  

 

 (a)  A contaminated land notice;           (a)   No 

  

 (b)  In relation to a register maintained under section 78R of the Environmental Protection Act 1990:-   

           (i) a decision to make an entry; or                                                                                                                                     (i)    No  

           (ii) an entry; or           (ii)   No    

 

(c) Consultation with the owner or occupier of the property conducted under section 78G (3) of the    (c)   No 

 Environmental Protection Act 1990 before the service of a remediation notice? 

 

3.13. Radon Gas           
 

Do records indicate that the property is in a “Radon Affected Area” as identified by the Health Protection Agency?                    3.13 No 

 

 

 
If the above reply is YES, you are advised to note the following:- 

 

Radon Affected Areas are designated by the National Radiological Protection Board. It is recommended that the level of radon gas should be measured in all properties within Radon Affected 

Areas. The present owner or (for a new property) the builder should be asked whether protective measures were incorporated in the construction of the property; whether the results were at or 

above the Action Level (prescribed by the NRPB) and if so whether remedial measures were installed and whether the radon levels were re-tested and confirmed the effectiveness of the 

measures. A guide containing further information about Radon Affected Areas is available from DEFRA Warehouse Publications, Admail 6000, London SW1A 2XX( tel 08459 556000, fax 

0208 957 5012) or from DEFRA Radioactive Substances Division, Zone 4/E7, Ashdown House, 123 Victoria Street, London SW1E 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 



 

Local Land Charge Register 

 

PART REFERENCE DESCRIPTION OF CHARGE DATE’S 

4 

 

  

The Stevenage Borough Council (No7) 

 Smoke Control Order 1981 

  

 

28/4/1981 

7   

Stevenage New Town (Designation) Order 1946 

 

 

18/11/1946 

 

7 

  

Stevenage New Town (Designation) 

Amendment Order 1965 

 

 

04/06/1965 

 

 

 
Planning Register 

 

No Entries Were Revealed In Register 
 

 

 

 

 

 

 

 
 



HIPs CONSUMER INFORMATION 
 
The Home Information Pack (No.2) Regulations 2007 (“HIPs Regulations”) require that we provide you further 

information regarding your rights pertaining to this search report. Should the content of this search report be used 

as part of a Home Information Pack and provided this search report is incorporated within the Home Information 

Pack (“Search Report”), the following information will be relevant to your statutory rights: 

 
1. THE RECORDS 
 
1.1 We have searched the records of the Local Authority stipulated in the Search Report. 

 

1.2 In the event that there is any negligent or incorrect entry in those records searched,                        

responsibility for that negligent or incorrect entry in the records searched will remain with the 

Local Authority identified in the Search Report. 

 

1.3 In the event that the content of the Search Report is incorrect due to our negligence or interpretation of 

the records searched or, alternatively, in the event that there is a negligent or an incorrect recording of 

the interpretation of the information searched, then you will have recourse directly to Hips Point in 

respect of any such negligence or incorrect interpretation or recording of that information contained in 

the Search Report we have prepared. 

 
2. HOW THE REPORT HAS BEEN PREPARED 
 
2.1 In preparing the Search Report, Hips Point have used reasonable care and skill; the 

 
responsible person for the Home Information Pack in which this report appears may copy or 

 
issues copies of this Search Report for the purposes of complying with Regulations 5, 6, 

 
8(j)(ii), 8(k), 8(l) and 24 of the HIPs Regulations, as well as pursuant to section 156(i), (ii) 

 
and 11 of the Housing Act 2004. 

 
3. RESPONSIBILITY FOR SEARCH REPORTS 
 
3.1 In the event that the Search Report is used as part of a Home Information Pack, Hips Point acknowledge 

their responsibility pursuant to Schedule 6, Part 1 of the HIPs Regulations that affords rights to certain 

third parties including the seller of the property to which the search pertains, a potential or actual buyer 

of the property in question or a mortgage lender in respect of the particular property referred to in the 

search to enforce the rights afforded, pursuant to Schedule 6, Part 1, paragraph 5 of the HIPs 

Regulations, whether such party purchased this Search Report as part of a HIP directly from Hips Point. 

 
INSURANCE PROVISIONS 

 
4.             Hips Point, as a responsible provider of Search Reports for inclusion in HIPs, has made 
4.1 provision to ensure that it is adequately insured in accordance with the requirements of the HIPs 

Regulations and has insurance to cover its liability pursuant to its responsibility to third parties, as set 

out above, including adequate insurance against its liability for financial loss suffered by various third 

parties including the seller, potential or actual buyers and/or the mortgage lender in respect of the 

particular property to which the search pertains. We confirm that we also maintain insurance run-off 

cover which is incorporated in the professional indemnity insurance cover we have procured to ensure 

that insurance cover will remain in effect in the event that Hips Point ceases trading. 
                 

Hips Point has also made provision for the inclusion of insurance within the search and 
4.2 would like to refer you to the Personal Local Search Indemnity Policy, forming part of the Search 

Report provided. 



  

 
Consumer Information-Property Codes Compliance Boards 

 
Important Protection 
 
The Search and HIP codes provide protection for homebuyers, sellers, conveyancers and mortgage lenders, who rely 
on property search and HIP reports carried out on residential property within the United Kingdom. It sets out 
minimum standards which organisations compiling and/or selling search and HIP reports have to meet. This 
information is designed to introduce the Codes to you. 
 
By giving you this information, this organisation is confirming that we adhere to the principles of the Search and HIPs 
Codes, and are providing important protection for you. 
 
The Code’s main commitments 
 
The Code’s key commitments say that search organisations will: 
 

• Provide search reports which include the most up-to-date available information when compiled and an accurate 
report of the risks associated with the property. 

• Ensure that the terms and conditions of our HIP services comply with this code. 
• Provide HIPs and searches promptly. If there is a delay, we will inform you of this and why the delay has 

occurred. 
• Train our staff properly to provide searches and HIPs with thoroughness and diligences as set out in the codes. 
• Respond promptly to queries raised on search and HIP reports. 
• Handle complaints speedily and fairly. 
• At all times maintain adequate and appropriate insurance cover to protect you. 

      • Act with integrity and ensure that all search and HIP services comply with relevant laws, regulations and 
        industry standards. 
 
Keeping to the Codes 
 
How search and HIP organisations keep to the Codes is monitored independently by the Property Codes 
Compliance Board. Complaints under the Codes may be referred to the Independent Property Codes 
Adjudication Scheme. This gives you an extra level of protection as the service can award compensation of 
up to £5,000 to you if you suffer as a result of your search or HIP organisation failing to keep to the Code. 
 
Complaints 
We have a written complaints procedure for handling complaints speedily and fairly and if you wish to make a 

complaint about our services it will be handled as follows:- 
 

• The complaint will be acknowledged within 5 working days of its receipt. 
• A complaint will normally be dealt with fully within 4 weeks of the date of receipt. If there are valid reasons for 

the consideration taking longer, you will be kept fully informed in writing or via telephone or email as you prefer 
and receive a response at the very latest within 8 weeks. 

• At your request we will liase with counselling organisations acting on your behalf. 
• A final decision will be in writing. 
• If you are not satisfied with the final outcome, you may refer the complaint to the Independent Property Codes 

Adjudication Scheme and their contact details are below. 
• We will cooperate fully with the independent adjudicator during the consideration of a complaint and comply 

with any decision. 
 
 
 

Contact Details 
The Property Codes Compliance Board Independent Property Codes Adjudication Scheme 
212 Piccadilly IDRS Ltd 

  London W1J 9HJ 24 Angel Gate 
  Telephone: 020 7917 1817 City Road 

London ECIV2PT 
 Email: info@propertycodes.org.uk Phone: 020 7520 3810 
 www.propertycodes.org.uk                                                 Fax: 020 7520 3829 
 



 
 
TERMS AND CONDITIONS OF REPORT 
 
1. The person who conducted the search and the person who compiled this report do not have any personal or business relationship 
with any person Involved In the sale of the property 

 
2. This report has been compiled from information and records held firstly by the Local Authority and secondly by any other authority or 
person (if applicable) whose details appear on the front page of this search. 
 
3. Any documents referred to In this search report can be obtained from the local authority, other stated authority or person (If 
applicable) whose details appear adjacent to the relevant search result 
 
4. If there is any negligent or incorrect: 

• entry in the records searched 
• Interpretation of the records searched 
• recording of that Interpretation In the search report 

The Search Company trading as Hips Point of address detailed on the front sheet Is liable for the said entry, Interpretation or recording 
 
5. In accordance with paragraph 1(k) of part 1 of Schedule 7 of the Home Information Pack Regulations 2007, If any person, who is 
entitled to rely on this report pursuant to the Home Information Pack Regulations 2007, wishes to make a complaint or seek redress in 
relation to a matter in this report, he should write in the first Instance to the director of the search company detailed  on the front sheet of 
the report, who will acknowledge the correspondence within 5 working days and will at the same time provide a copy of the Company’s 
format Complaints Handling Procedure. 
 
6. In accordance with paragraph 1(1) of Part 1 of Schedule 7 to the Home Information Pack Regulations 2007: 
(a) This report has been prepared with reasonable care and skill 
(b) A responsible person acting in accordance with the duties set out in section 155-158 of the Housing Act 2004 may copy or issue a 
copy of this report for the purposes of complying with 

• Regulations 6, 7, 9(k)(ii), 9(l), 9(m) and 25 
• s156 (1), (2) and (11) of the 2004 Act 

(c) The statement in paragraph 6(a) above may be relied upon by the following to the extent that they may rely on the said statement 
and enforce the provisions of the contract between the Home Information Pack Provider and The Search Company whether or not they 
are a party to the said contract, namely 

• the seller of the property 
• a potential or actual buyer of the property 
• a mortgage lender 

 
(d) Any liability for any matter arising under paragraph 6(c) above is the subject of a contract of Insurance against such risk effected by 
and carried out by persons authorised for the purposes of the Financial Services and Markets Act 2000 
 
(e) Any liability for financial loss arising under paragraph 6(c) above will be met by financial compensation to be paid by either 

• a person who is a party to the contract of Insurance or 
• another person Involved in the sale of the property 

failing which, if those persons fail to pay or no longer exist (and do not have a successor), financial compensation will be paid by the 
persons specified In (d) above 
 
7 (a) If any enquiry In the LOCAL ENQUIRIES section of this report has been answered “No information available” and if any such 
enquiry, had it been answered, would have affected 

• an actual buyer’s decision to buy the property or 
• the price an actual or potential buyer would be prepared to pay for the property resulting in financial loss 

then any financial loss arising is the subject of a contract of Insurance against such risk effected by and carried out by persons authorised 
for the purposes of the Financial Services and Markets Act 2000 
 

(b) Any liability for financial loss arising under paragraph 7(a) above will be met by financial compensation to be paid by either 
• a person who is a party to the contract of Insurance or 
• another person involved in the sale of the property 

falling which, If those persons fail to pay or no longer exist (and do not have a successor), financial compensation will be paid by the 
persons specified in 7(b) below 

 
8 (a) The names of the persons who are liable to make the payments described In clause 6(e) above are: 

• The Search Company 
• HCC International Insurance Company PLC 

 
(b)The names of the persons who are liable to make the payments described In clause 7(b) above are: 

     •    The Search Company 
• S Title 

 
 
 
 
 

 
 



  
PERSONAL LOCAL SEARCH INDEMNITY BLOCK POLICY   
 

To the Policyholder/Intermediary 
This document must be revealed to the ultimate insured (including any lender which may be insured by the policy) 
before conclusion of the insurance contract.  
If you are a solicitor, you should disclose this document to your client and/or their lender and/or the purchaser’s 
solicitors for the benefit of their client and/or their lender prior to the conclusion of the insurance contract. We assume 
that you are authorised by the Financial Services Authority (FSA)  or otherwise licensed (where applicable) to provide 
insurance mediation activities.  
If you are a broker, you should disclose this document in accordance with the FSA rules.  

To the Insured 
This document provides a summary of the cover provided under the policy purchased. It does not contain the full 
terms and conditions of the policy and you should therefore read this summary in conjunction with the full policy 
wording to ensure you are fully aware of the terms and conditions of the cover provided. 
 
The Underwriter of this policy is:- 
Stewart Title Limited (‘STL’) of Stewart House, Pynes 
Hill, Exeter, EX2 5AZ (‘STL’s address’). The 
Policyholder is Property Search Network Ltd (‘PSN’) of 
70 Fore Street, Heavitree, Exeter, EX1 2RR. 
 
Summary of insurance and cover provided by 
this policy. 
Residential Property  
If you are a Buyer or a Potential Buyer ( as defined by 
the policy ) who has requested or in a Home 
Information Pack has been provided with a personal 
local search provided by HIPS Point (‘HIPP’) (‘the 
Search’) or if you are a lender to the Buyer or in a 
remortgage scenario this is an indemnity policy 
relating to the Search. In some circumstances HIPP 
will not have been able to obtain the answer to certain 
questions in Parts 1 and 2 CON 29 of the Search from 
the Local Authority and so has sought to arrange 
insurance for you against any possible adverse entry 
had the question been answered in the usual way.  If 
an answer to the particular question has been given 
then the cover under the policy will not apply unless 
the answer given is incorrect due to the negligence of 
or an error by the Local Authority in question or by 
HIPP. The cover applies to those searches and 
properties notified to us by HIPP. We assume that the 
need to purchase this policy has resulted from advice 
provided to you by the professional legal conveyancing 
adviser who has applied for the Search from HIPP or 
because you have been provided with a Home 
Information Pack which has HIPP’s search in it . The 
policy has therefore been sought to protect you 
against losses that you may incur, as defined in the 
policy, as a result of any deficiency in the Search 
result attributable to the lack of an answer or an 
incorrect answer from the Local Authority or HIPP and 
thus a potential adverse entry for the property, as per 
the terms and conditions of the policy. If you are a 
Potential Buyer cover is for any sums you have 
expended in contemplation of buying the Property.   
If you are selling the Property and have requisitioned 
the Search from HIPP you will have cover starting on 
the Completion Date where the Local Authority or HIPP 
has made an error in its reply by revealing a matter 
which should not have been revealed and which is the 
sole and direct cause of the Buyer renegotiating the 
Offer Price of the Property to the Sale Price and as a 
result of which renegotiation you suffered loss. 
 
Commercial Property 
If you are a Buyer ( as defined by the policy ) who has 
requested a personal local search provided by HIPS 
Point (‘HIPP’) (‘the Search’) or if you are a lender to 
the Buyer or in a remortgage scenario this is an 
indemnity policy relating to the Search. In some 
circumstances HIPP will not have been able to obtain 
the answer to certain questions in Part 1 CON 29 of 
the Search from the Local Authority and so has sought 
to arrange insurance for you against any possible 

adverse entry had the question been answered in the 
usual way.  If an answer to the particular question has 
been given then the cover under the policy will not 
apply unless the answer given is incorrect due to the 
negligence of or an error by the Local Authority in 
question or by HIPP. The cover applies to those 
searches and properties notified to us by HIPP. We 
assume that the need to purchase this policy has 
resulted from advice provided to you by the 
professional legal conveyancing adviser who has 
applied for the Search from HIPP. The policy has 
therefore been sought to protect you against losses 
that you may incur, as defined in the policy, as a 
result of any deficiency in the Search result 
attributable to the lack of a Part 1 CON 29 answer or 
any incorrect answer from the Local Authority or HIPP 
and thus a potential adverse entry for the property, as 
per the terms and conditions of the policy. 
 
Significant features or benefits under this policy. 
This policy is on an indemnity basis. The purpose of 
this type of policy is to protect you so that you are 
reimbursed with the financial loss you may incur which 
results in a claim under the policy and to ensure that 
you are placed back in the same position you enjoyed 
or should have enjoyed prior to the claim (subject to 
the terms and conditions of the  
policy). There is a Maximum Liability which we will pay 
and this is set out in the definition of that term. 
 
Significant Conditions or Exclusions under this 
policy. 
Significant conditions:- 

• You must notify us immediately of any 
Adverse Entry which comes to your attention 
and co-operate fully with all reasonable 
requests by us for information and 
documentation and shall, at our expense, 
take any action required by STL to mitigate 
any loss or potential loss arising as a result of 
the Adverse Entry. 

• The Policy covers only those Personal 
Searches which have been declared to us by 
NB together with the premium due. 

• If you knowingly make a claim which is false 
or fraudulent in any respect the cover 
provided under this Policy shall become void 
with immediate effect. 

• This Policy does not cover any loss which at 
the time of the loss is insured by any other 
policy of insurance other than any excess 
beyond the amount payable under such other 
policy. 

• any act or omission by you, which in whole or 
part induces a claim under this policy, will 
prejudice your position and could void the 
policy 

• you or your professional legal advisors should 
not take any steps to compromise or settle a 
claim without STL’s prior written consent 



 
Exclusions:-You are not insured:- 

• for any Adverse Entry known to you at the 
date of cover or where you know the answer 
given is incorrect or 

• in respect of any answer which is actually 
obtained in the Personal Search relating to 
questions in the Local Search covered by the 
policy unless the answer given is incorrect 
because the Local Authority or HIPP has 
made an error or is negligent and it is later 
found that the correct answer would have 
been adverse  

• where, had the question been answered at 
the date of the search, there would have 
been no adverse entry. 

• Where you have suffered no loss. 
• If you are the Borrower in a remortgage 

scenario as the cover is for the lender only. 
• In respect of commercial property any lack of 

answer to a Part 2 CON 29 question. 
A full list of Conditions and Exclusions is contained in 
the policy. 
 
What is the Policy term? 
There is no fixed term – usually the policy will expire 
upon your ceasing to be the owner of the property or if 
you are  lending under the terms of a mortgage over 
the Property the date on which your loan is repaid or 
the Property ceases to be subject to your mortgage.  
 
Updating the cover. 
STL can consider requests to increase or extend cover. 
STL will not however provide advice thereon or 
recommend how you should proceed. You will need to 
make your own choice about how to proceed and we 
recommend that this is done with guidance from your 
professional legal conveyancing advisor and the 
Policyholder . 

 
Rights of  cancellation. 
You have a right to cancel your policy within 14 days 
of the commencement of the contract or receipt of the 
policy whichever is later. Where performance of the 
contract has commenced at your request before expiry 
of the cancellation period we may require you to pay 
for the cover actually provided in connection with the 
policy. The amount will be in proportion to the extent 
of the cover already provided to you in comparison 
with the full coverage of the contract. 
 
Claims under this policy 
If you wish to notify a claim under this policy, please 
contact us in writing immediately you become aware 
of the claim with as much detail as is available for the 
attention of the Company Solicitor at STL’s address.  
 
What if you have a complaint? 
If you wish to register a complaint, please contact us 
by writing to ‘The Company Solicitor’ at STL’s address 
or, if you are not satisfied with the response, to the 
Financial Ombudsman Service whose current address 
is in the Policy. 
 
 
The Financial Services Compensation Scheme 
(FSCS) 
We are covered by the FSCS. You may be entitled to 
compensation from the scheme if we cannot meet our 
obligations. This will depend on the type of business 
and the circumstances of the claim. Further 
information about compensation scheme 
arrangements is available from the FSCS currently 
contactable at 7th Floor Lloyds Chambers, Portsoken 
Street, London  E1 8BN. 
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